Letter for Employees

Date: [Insert Date] [Recipient] [Company], [Address 1]
[Address 2], [Address 3]


Dear [Recipient]:
The competitive economic climate in the UK makes it necessary for our business to continually review its costs. As part of this process, we have identified motor fleet claims costs as an area that we can focus on to make substantial savings. In particular, the current trend in credit hire costs and fraud is resulting in increased insurance premiums for UK business.

When our drivers are involved in an accident with a third party driver and our driver is to blame, any delay in reporting the accident to our insurers allows a credit hire company be involved in the claim. The credit hire company will provide the third party with a replacement vehicle and will arrange for repairs to their own vehicle to be carried out. This process costs many thousands of pounds more than the true cost of the value of repairs and hire vehicle costs. These costs inflate the insurance premiums we pay as a business, take our profits in payments made below our policy excess and increase the insurance premiums we pay for our personal vehicles. We therefore need to focus on actions aimed at minimising the time it takes to report our vehicle accidents.
Whilst a business can take a wide range of steps to improve risk management and reduce accident frequencies, improving accident reporting times to reduce credit hire company involvement in a claim is a cost effective simple way to make a significant impact on reducing claims costs. Providing drivers with the necessary instructions and procedures to follow at the scene of an accident has paid dividends for many businesses in helping manage their motor fleet insurance costs.
I wish to thank you for all your efforts in relation to looking after your company vehicle. However, to be successful in this initiative, we need to embark on a process of improving our accident reporting process. With this in mind, I’m inviting you to get involved in the early reporting of accidents initiative that we plan to implement over the next 12 months.
The initiative will involve training for managers and drivers and the issue of early reporting of accident packs to be carried in our company vehicles. At the time of the accident this pack should be used. There is a document that invites the third party to contact our insurer for assistance and it is imperative that the third party receives this document. All the actions involved with the initiative will be aimed at improving our early reporting of accidents process.
I would ask you to support and participate fully in the early reporting of accidents initiative. A successful programme will have positive impacts on our business and on the cost of our personal vehicle insurance too.
Yours sincerely, Your name [Your Title]


Legal Disclaimer
[bookmark: _GoBack]Northern Star Risk Management Limited has acted in good faith to provide an information product based on accepted best risk management practice. We do not have any duty to you, whether in contract, tort, under statute or otherwise with respect to or in connection with this information product or the information contained within it. We have no obligation to update the product or any information contained within it.
If you have any specific legal, medical or engineering questions you should consult an appropriately qualified professional. You should never delay seeking medical, legal or engineering advice or ignore such advice as a result of information in this
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information product.
To the fullest extent permitted by law, Northern Star Risk Management Limited disclaim any responsibility or liability for any loss or damage suffered or cost incurred by you or by any other person arising out of or in connection with your or any other persons use and reliance on this product or on the information contained within it and for any omissions or inaccuracies. We do not warrant or guarantee that the use of the information product will lead to any particular outcome or result. We will not be liable to you in respect of any loss or corruption of any data or software or for any consequential loss or damage.
The author of this information product is Northern Star Risk Management Limited. The author of this information product is protected under UK Copyright law and under the relevant international treaties and conventions. Copyright vested in Northern Star Risk Management Limited. All Rights Reserved.
If a section of this disclaimer is determined to be unlawful by a competent authority the other sections of the disclaimer continue in effect. If part of a section needs to be deleted to ensure that the section is enforceable, that part should be considered deleted to allow the remainder of the section to continue in effect.
This disclaimer is governed by and construed in accordance with English law and any disputes relating to this disclaimer will be subject to the exclusive jurisdiction of the courts of England and Wales.
In this disclaimer “we” means Northern Star Risk Management Limited, a company registered in England and Wales under registration number 6845610.
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